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August 26 , 2009 
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20 t h and C Streets N W 
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Gentlemen: 

We ar e writing t o expres s ou r opinio n o n Reg Z change s i n regard s t o the 
Credit Car d Act. W e cannot begin to express what a burden thi s has been. 
First of all, to our members. 

The late r par t o f July w e were notifie d tha t ou r Sponsorin g Compan y wa s 
discontinuing payrol l deductions . Thi s change not only affected th e majority 
of ou r member' s metho d o f paymen t bu t als o change d loa n paymen t du e 
dates. Th e member has been confuse d a s to how their loans will be paid, as 
well a s frustration i n cancelin g payrol l deductions , settin g u p direc t deposi t 
and having to sign loa n documentation . I t has been a  burden t o change thei r 
open end loans. 

Now, w e mus t notif y the m o f the chang e t o monthl y payments , instea d o f 
their semi-monthl y payment s an d changing th e due date agai n t o reflect th e 
21 day notice. Thi s will mean extr a interest the member wil l be paying. 

The additiona l cos t t o the Credi t Unio n fro m ou r data processor , additiona l 
postage, notifications , an d employee cos t ultimately affect s ou r bottom line, ; 
which, affect s th e dividends ou r members receive . Anywa y you look a t it, it 
has a  negative impac t to our members. 

Why ar e we being penalized i f we do not participate i n credit car d practices , 
such a s ove r limi t fee s an d increase i n interes t rat e du e to a  lat e payment . 
Why doe s this apply to open end lending, which has worked successfull y fo r 



many, many years , when the Act was directe d to Credi t Card lending? And , 
why were we not given sufficien t tim e to comply ? 

The motto o f Credi t Unions has been "Peopl e Helping People. " A s a  Credi t 
Union wit h a n asse t siz e o f $13,580,43 1 w e striv e t o serv e al l 246 9 o f ou r 
members. I t i s ou r opinio n tha t thi s CAR D Ac t wil l b e mor e burdensom e 
than helpful t o our members . 

Sincerely, 

Bernice Carrell , C E O 




